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DEPARTMENT OF EDUCATION
ANNOUNCEMENT

O n  N o v e m b e r  2 1 ,  2 0 2 4  t h e  D e p a r t m e n t  o f  E d u c a t i o n  a n n o u n c e d  a
s i g n i f i c a n t  r e l e a s e  i n  t h e  d i s t r i b u t i o n  o f  F A F S A  i n f o r m a t i o n  t o  A L L
c o l l e g e s  a n d  u n i v e r s i t i e s .  

O r i g i n a l l y  a n t i c i p a t e d  i n  e a r l y  D e c e m b e r  2 0 2 4 ,  t h i s  v i t a l  i n f o r m a t i o n  i s
n o w  e x p e c t e d  t o  a r r i v e  D e c e m b e r  o r  J a n u a r y  a t  t h e  e a r l i e s t  t o  c o l l e g e s
a n d  u n i v e r s i t i e s  o n c e  t h e  s t u d e n t  a n d  c o n t r i b u t o r  c o m p l e t e  t h e  2 5 - 2 6
F A F S A  a n d  s u b m i t s .

W i t h o u t  t h i s  i n f o r m a t i o n ,  n o  c o l l e g e  o r  u n i v e r s i t y  c a n  s e n d  a n  o f f i c i a l
f i n a n c i a l  a i d  o f f e r  l e t t e r  t o  a n y  p r o s p e c t i v e  s t u d e n t s  a s  w e  d o  n o t  h a v e
a c c e s s  t o  y o u r  s p e c i f i c  S t u d e n t  A i d  I n d e x  ( S A I )  n u m b e r  a n d  e s t i m a t e d
P e l l  G r a n t  a m o u n t .  
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6 THINGS STUDENTS NEED
BEFORE THEY FILL OUT THE

2025-2026 FAFSA FORM
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YOUR STUDENTAID.GOV
ACCOUNT

1
Y o u ’ l l  n e e d  t o  c r e a t e  a  S t u d e n t A i d . g o v  a c c o u n t  t o  a c c e s s  a n d  f i l l  o u t  t h e
2 0 2 5 - 2 6  F A F S A  f o r m .

Y o u r  c o n t r i b u t o r s  w i l l  e a c h  n e e d  t h e i r  o w n  S t u d e n t A i d . g o v  a c c o u n t  t o o .
“ C o n t r i b u t o r ”  i s  a  n e w  t e r m  o n  t h e  2 0 2 5 – 2 6  F A F S A  f o r m — i t  r e f e r s  t o
a n y o n e  ( y o u ,  y o u r  s p o u s e ,  y o u r  b i o l o g i c a l  o r  a d o p t i v e  p a r e n t ,  o r  y o u r
p a r e n t ’ s  s p o u s e )  r e q u i r e d  t o  p r o v i d e  i n f o r m a t i o n  o n  y o u r  F A F S A  f o r m .

A s  a  s t u d e n t ,  y o u ’ l l  b e  r e q u i r e d  t o  e n t e r  y o u r  S o c i a l  S e c u r i t y  n u m b e r
( S S N )  t o  c r e a t e  a  S t u d e n t A i d . g o v  a c c o u n t  u n l e s s  y o u ’ r e  a  c i t i z e n  o f  t h e
F r e e l y  A s s o c i a t e d  S t a t e s .  H o w e v e r ,  b e g i n n i n g  w i t h  t h e  2 0 2 5 – 2 6  F A F S A
f o r m ,  y o u r  c o n t r i b u t o r s  w h o  d o n ’ t  h a v e  a n  S S N  c a n  c r e a t e  a
S t u d e n t A i d . g o v  a c c o u n t  t o  c o m p l e t e  t h e i r  s e c t i o n  o f  y o u r  F A F S A  f o r m  o r
y o u  m a y  d o w n l o a d  a n d  p r i n t  o u t  a  2 0 2 5 - 2 0 2 6  p a p e r  F A F S A  f o r  y o u  a n d
y o u r  p a r e n t  t o  c o m p l e t e .

T i p :  Y o u  c a n  f i n d  y o u r  S S N  o n  y o u r  S o c i a l  S e c u r i t y  c a r d .  I f
y o u  d o n ’ t  h a v e  a c c e s s  t o  i t  o r  d o n ’ t  k n o w  w h e r e  i t  i s ,  y o u
c a n  r e q u e s t  a  n e w  o r  r e p l a c e m e n t  S o c i a l  S e c u r i t y  c a r d  f r o m
t h e  S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n .
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SCAN TO ACCESS THE
FAFSA HOME PAGE AT

STUDENTAID.GOV

CREATING YOUR ACCOUNT

6



Create your account at
StudentAid.Gov as indicated in the
previous slide, including the 1-4
knowledge-based verification
questions via TransUnion.

Upon completion of the Create
Account proces, you will receive a
confirmation page with the results of
your identity verification. If you
failed the TransUnion process, you
will be notified and must contact the
Federal Student Aid Information
Center (FSAIC) at 1-800-433-3243.

Once you contact FSAIC, you will
receive a case number and
verification email with guidance on
how to submit copies of unexpired
acceptable documentation to verify
your identity.

STEP THREE:

STEP TWO:

STEP ONE:
You will then be required to submit
one or a combination of your
acceptable documentation from the
list below and a signed attestation
form to: IDVerification@ed.gov

Your submitted documentation and
signed attestation form will be
reviewed to ensure it is acceptable
and matches the account
information provided during the
Create Account process. If there is a
successful match, tyou will receive
an email indicating that your identity
has been verified. You may then log
in at StudentAid.gov and complete
the FAFSA.

STEP FIVE:

STEP FOUR:

Acceptable Documents to
Establish Your Identity:

Provide one (1) of the following:
U.S. Driver’s License
U.S. State/City Identification
Card
Foreign Passport

OR, provide one (1) set of the
following:

Municipal Identification Cards
+ Utility Bill
Community ID + Utility Bil
Consular Identification
Cards/Matricula Consular +
Utility Bill

SCAN TO ACCESS THE
ATTESTATION AND
VALIDATION OF
IDENTITY FORM,
AVAILABLE IN ENGLISH
AND SPANISH. IT WILL
BE FOUND AT THE END
OF THE DROP DOWN
MENU.

WHAT IF I DON’T HAVE A
SOCIAL SECURITY

NUMBER?
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W h e n  y o u  f i l l  o u t  t h e  F A F S A  f o r m ,  y o u ’ l l  a n s w e r  q u e s t i o n s  t h a t  w i l l
d e t e r m i n e  w h o  n e e d s  t o  b e  a  c o n t r i b u t o r  o n  y o u r  f o r m .  

I f  y o u r  p a r e n t s  a r e  d i v o r c e d  t h e  p a r e n t  w h o  p r o v i d e d  m o r e  f i n a n c i a l
s u p p o r t  o v e r  t h e  p a s t  1 2  m o n t h s ,  t h e y  w i l l  b e  i d e n t i f i e d  a s  a  c o n t r i b u t o r
o n  y o u r  F A F S A  f o r m .  B u t  i f  b o t h  p a r e n t s  p r o v i d e d  e q u a l  a m o u n t s  o f
f i n a n c i a l  s u p p o r t ,  o r  i f  y o u r  p a r e n t s  d o n ’ t  s u p p o r t  y o u  f i n a n c i a l l y  a t  a l l ,
t h e  p a r e n t  w i t h  t h e  g r e a t e r  i n c o m e  a n d  a s s e t s  w i l l  b e  i d e n t i f i e d  a s  a
c o n t r i b u t o r .  V i e w  t h e  i m a g e  b e l o w  t o  g e t  a  b e t t e r  u n d e r s t a n d i n g  o f  w h a t
h a p p e n s  i f  y o u r  p a r e n t s  a r e  d i v o r c e d  a n d  p r o v i d e  y o u  w i t h  e q u a l  f i n a n c i a l
s u p p o r t .

I f  y o u  a r e  m a r r i e d  ( a n d  n o t  s e p a r a t e d )  a n d  f i l e d  t a x e s  j o i n t l y  w i t h  y o u r
s p o u s e ,  t h e n  y o u  w i l l  r e p o r t  y o u r  s p o u s e ’ s  i n f o r m a t i o n  o n  t h e  F A F S A  f o r m
b u t  t h e y  w i l l  n o t  b e  i d e n t i f i e d  a s  a  c o n t r i b u t o r .  B u t  i f  y o u ’ r e  m a r r i e d  ( a n d
n o t  s e p a r a t e d )  a n d  d i d n ’ t  f i l e  t a x e s  j o i n t l y ,  y o u r  s p o u s e  w i l l  b e
c o n s i d e r e d  a  c o n t r i b u t o r  o n  y o u r  F A F S A  f o r m .

SCAN TO ACCESS THE “IS MY PARENT
A CONTRIBUTOR” INFOGRAPHIC TO
FIND OUT IF YOUR PARENT(S) WILL BE
A CONTRIBUTOR ON YOUR FAFSA
FORM.

NOTE: Being identified as a
contributor does not make a family

member responsible for paying
education costs.

YOUR CONTRIBUTOR
INFORMATION

2
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Which Divorced Parent will be
Identified as a Contributor on

my FAFSA Form?

S C E N A R I O :
L i n d s e y  i s  a  s o p h o m o r e  i n  c o l l e g e .  L i n d s e y ’ s  p a r e n t s  a r e
d i v o r c e d ,  a n d  e a c h  p a r e n t  p r o v i d e s  $ 1 , 0 0 0  o f  f i n a n c i a l
s u p p o r t  e v e r y  m o n t h .  L i n d s e y  i s n ’ t  s u r e  w h i c h  p a r e n t  w i l l
b e  i d e n t i f i e d  a s  a  c o n t r i b u t o r  o n  t h e  F A F S A  f o r m .

Parent A
Annual Income

$60,000

Current Value of Assets
$80,000

Parent B
Annual Income

$120,000

Current Value of Assets
$100,000

B E C A U S E  P A R E N T  B  E A R N S
M O R E  I N C O M E  A N D  H A S
G R E A T E R  A S S E T S ,  T H E Y
W I L L  B E  I D E N T I F I E D  A S  A
C O N T R I B U T O R  O N  L I N D S E Y ’ S
F A F S A  F O R M .
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YOUR 2023 FEDERAL 
INCOME TAX RETURN

Y o u  a n d  y o u r  c o n t r i b u t o r s  m u s t  p r o v i d e  c o n s e n t  a n d  a p p r o v a l  t o  h a v e
y o u r  f e d e r a l  t a x  i n f o r m a t i o n  t r a n s f e r r e d  d i r e c t l y  f r o m  t h e  I R S  i n t o  y o u r
F A F S A  f o r m .  P r o v i d i n g  c o n s e n t  a n d  a p p r o v a l  i s  m a n d a t o r y ,  e v e n  i f  y o u  o r
y o u r  c o n t r i b u t o r s  d o n ’ t  h a v e  a n  S S N ,  d i d n ’ t  f i l e  a  t a x  r e t u r n ,  o r  f i l e d  a  t a x
r e t u r n  o u t s i d e  t h e  U . S .

I f  y o u  o r  y o u r  c o n t r i b u t o r s  d o n ’ t  p r o v i d e  c o n s e n t  a n d  a p p r o v a l  t o  h a v e
y o u r  f e d e r a l  t a x  i n f o r m a t i o n  t r a n s f e r r e d  i n t o  t h e  F A F S A ®  f o r m ,  y o u  w o n ’ t
b e  e l i g i b l e  f o r  f e d e r a l  s t u d e n t  a i d .

E v e n  t h o u g h  y o u r  t a x  i n f o r m a t i o n  w i l l  b e  t r a n s f e r r e d  d i r e c t l y  i n t o  t h e
F A F S A  f o r m ,  y o u  m a y  s t i l l  n e e d  y o u r  t a x  r e c o r d s  t o  a n s w e r  c e r t a i n
q u e s t i o n s .

T h e  2 0 2 5 – 2 6  F A F S A  f o r m  r e q u i r e s  2 0 2 3  i n f o r m a t i o n .  D o  n o t  u s e  y o u r
2 0 2 4  t a x  i n f o r m a t i o n .  W e  u n d e r s t a n d  t h a t  f o r  s o m e  f a m i l i e s ,  t h e  2 0 2 3
i n c o m e  d o e s n ’ t  a c c u r a t e l y  r e f l e c t  y o u r  c u r r e n t  f i n a n c i a l  s i t u a t i o n .  I f  y o u
o r  a  c o n t r i b u t o r  o n  y o u r  f o r m  h a d  a  s i g n i f i c a n t  c h a n g e  i n  i n c o m e  s i n c e  t h e
2 0 2 3  t a x  y e a r ,  y o u  s h o u l d  s t i l l  c o m p l e t e  t h e  F A F S A  f o r m  w i t h  2 0 2 3  t a x
i n f o r m a t i o n .  T h e n ,  c o n t a c t  t h e  s c h o o l  w h e r e  y o u  p l a n  t o  a t t e n d  a n d
e x p l a i n  a n d  d o c u m e n t  t h e  c h a n g e  i n  i n c o m e .  S c h o o l  o f f i c i a l s  c a n  a s s e s s
y o u r  s i t u a t i o n  a n d  m a y  a d j u s t  y o u r  F A F S A  f o r m  i f  w a r r a n t e d .

3
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RECORDS OF YOUR
UNTAXED INCOME

W h e n  c o m p l e t i n g  t h e  F A F S A  f o r m ,  y o u  a n d  y o u r  c o n t r i b u t o r s
m a y  n e e d  t o  a n s w e r  F A F S A  q u e s t i o n s  a b o u t  u n t a x e d  i n c o m e ,
s u c h  a s  c h i l d  s u p p o r t  a n d  i n t e r e s t  i n c o m e .

RECORDS OF YOUR
ASSETS

T h e  F A F S A  f o r m  w i l l  a s k  y o u  a n d  y o u r  c o n t r i b u t o r s  q u e s t i o n s
a b o u t  y o u r  a s s e t s ,  s o  m a k e  s u r e  y o u  h a v e  r e c o r d s  o f  y o u r
s a v i n g s  a n d  c h e c k i n g  a c c o u n t  b a l a n c e s ,  a s  w e l l  a s  t h e  v a l u e  o f
a n y  i n v e s t m e n t s ,  s u c h  a s  s t o c k s ,  b o n d s ,  a n d  r e a l  e s t a t e
( e x c l u d i n g  y o u r  p r i m a r y  r e s i d e n c e ) .  R e p o r t  t h e  c u r r e n t  a m o u n t s
o f  y o u r  a s s e t s  a s  o f  t h e  d a t e  y o u  s i g n  t h e  F A F S A  f o r m ,  r a t h e r
t h a n  r e p o r t i n g  t h e  2 0 2 3  t a x  y e a r  a m o u n t s .

4
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ADD PAUL QUINN COLLEGE
TO THE 2025-26 FAFSA FORM

B e  s u r e  t o  a d d  P a u l  Q u i n n  C o l l e g e  t o  y o u r  F A F S A  f o r m ,  e v e n  i f  y o u  h a v e n ’ t
a p p l i e d ,  b e e n  a d m i t t e d ,  o r  a r e  s t i l l  d e c i d i n g  w h e r e  y o u  w a n t  t o  g o .  

A f t e r  y o u r  F A F S A  f o r m  i s  p r o c e s s e d ,  P a u l  Q u i n n ’ s  O f f i c e  o f  F i n a n c i a l  A i d ,
a l o n g  w i t h  a n y  o t h e r  s c h o o l s  y o u  l i s t  o n  t h e  F A F S A  f o r m ,  w i l l  r e c e i v e  y o u r
F A F S A  r e s u l t s  e l e c t r o n i c a l l y .  W e  w i l l  u s e  y o u r  F A F S A  i n f o r m a t i o n  t o
d e t e r m i n e  t h e  t y p e s  a n d  a m o u n t s  o f  f i n a n c i a l  a i d  y o u  a r e  e l i g i b l e  t o
r e c e i v e .  

O n c e  y o u r  e l i g i b i l i t y  f o r  f i n a n c i a l  a i d  i s  d e t e r m i n e d ,  y o u  w i l l  r e c e i v e  a
F i n a n c i a l  A i d  O f f e r  L e t t e r  v i a  e m a i l .

I f  y o u  w a i t  t o  a d d  P a u l  Q u i n n ,  y o u  c o u l d  m i s s  o u t  o n  a v a i l a b l e  f i n a n c i a l  a i d !

NOTE: YOU CAN ADD PAUL QUINN COLLEGE
BY SEARCHING THE SCHOOL NAME OR

USING OUR SCHOOL CODE: 003602

6

12



This is an estimate of your total
costs for the school year. All direct
costs are outlined in the cost of
attendance.

These are the items that will be
charged to you on your student
account. These include tuition, fees,
room and board (if you choose to live
on campus), etc.

This is a student loan borrowed from
the Department of Education. A
subsidized loan does not accrue
interest while you’re enrolled at
least half time.

FEDERAL DIRECT SUBSIDIZED LOAN

DIRECT COSTS

COST OF ATTENDANCE

This is a student loan borrowed from
the Department of Education. An
unsubsidized loan beings to accrue
interest when it is disbursed, and
continues to accrue interest while
you’re in school.

FEDERAL DIRECT UNSUBSIDIZED
LOAN

Are based on merit, achievement, or
other criteria. Federal grants are
based on your FAFSA submission.
Paul Quinn is proud to offer all
students scholarships in the amount
of $6,000 - $18,000 through their
participation in the on-campus or
corporate work program.

A credit-based federal loan borrowed
by a parent to supplement a
student’s financial aid. Must be
applied for every year. A parent may
apply for your remaining balance
instead of payment plans.

A loan borrowed from a bank or
private lender. These credit-based
loans are available for both students
and parents. Must be applied for
every year

PRIVATE ALTERNATIVE LOAN

PARENT PLUS LOAN

GRANTS & SCHOLARSHIPS

Paul Quinn offers a payment plan
which allows you to pay your balance
over the course of the term.
Payment plans are arranged directly
with the Billing Office, not the Office
of Financial Aid.

PAYMENT PLAN

FINANCIAL AID DEFINED
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O n c e  P a u l  Q u i n n  r e c e i v e s  y o u r  F A F S A  i n f o r m a t i o n ,  a n  o f f e r  l e t t e r  w i l l  b e
c r e a t e d  u s i n g  t h e  f e d e r a l  m e t h o d o l o g y  t o  d e t e r m i n e  w h a t  f e d e r a l  & / o r
S t a t e  A i d  y o u  m a y  b e  e l i g i b l e  f o r .

K e e p  i n  m i n d  f e d e r a l  a i d  c o n s i s t s  o f  g r a n t s  s u c h  a s  t h e  P e l l  G r a n t  a n d
S u p p l e m e n t a l  E q u a l  O p p o r t u n i t y  G r a n t  ( t h a t  a r e  n o t  r e q u i r e d  t o  b e  p a i d
b a c k ) ,  a n d  f e d e r a l  l o a n s  ( r e p a y m e n t  s t a r t s  6  m o n t h s  a f t e r  t h e  s t u d e n t
d r o p s  b e l o w  6  c r e d i t s  o r  l e a v e s  s c h o o l ,  w h e t h e r  t h e y  g r a d u a t e  o f  n o t ) .

T h e  n e x t  s l i d e s  a r e  e x a m p l e s  o f  d i f f e r e n t  t y p e s  o f  o f f e r  l e t t e r s .  O u r  g o a l
i s  t o  e n s u r e  y o u  a r e  f a m i l i a r  a n d  c o m f o r t a b l e  w i t h  t h e  f o r m a t  s o  t h a t  y o u
a r e  b e t t e r  a b l e  t o  u n d e r s t a n d  y o u r  i n d i v i d u a l  o f f e r  l e t t e r .

E v e r y o n e ’ s  o f f e r  l e t t e r  i s  s p e c i f i c  t o  t h e  i n d i v i d u a l  a s  i t  i s  t a i l o r e d  t o  y o u
b a s e d  o n  y o u r  2 0 2 5 - 2 0 2 6  F A F S A .

PQC OFFER LETTER
EXAMPLES

14



Sample Offer Letter #1
T h i s  s a m p l e  l e t t e r  i s  f o r  a  m o c k  s t u d e n t  t h a t :

i s  a  n e w  f i r s t  t i m e  f r e s h m a n
e n r o l l e d  f u l l  t i m e

S u m m e r  B r i d g e  ( 9  c r e d i t s )
F a l l  ( 1 2  c r e d i t s )
S p r i n g  ( 1 2  c r e d i t s )

i s  a  T e x a s  R e s i d e n t
i s  a  P e l l  G r a n t  r e c i p i e n t
l i v e s  i n  c o l l e g e  h o u s i n g

SEE NEXT PAGE
FOR FULL SIZE

LETTER EXAMPLE
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Sample Offer Letter #2
T h i s  s a m p l e  l e t t e r  i s  f o r  a  m o c k  s t u d e n t  t h a t :

i s  a  n e w  f i r s t  t i m e  f r e s h m a n
e n r o l l e d  f u l l  t i m e

S u m m e r  B r i d g e  ( 9  c r e d i t s )
F a l l  ( 1 2  c r e d i t s )
S p r i n g  ( 1 2  c r e d i t s )

i s  a  T e x a s  R e s i d e n t
i s  a  P e l l  G r a n t  r e c i p i e n t
d o e s  n o t  l i v e  i n  C o l l e g e  h o u s i n g ;  t h e y  l i v e
a t  h o m e  a n d  c o m m u t e  t o  c a m p u s .

SEE NEXT PAGE
FOR FULL SIZE

LETTER EXAMPLE

17



YOUR PQC FINANCIAL AID
ESTIMATE

W e  w o u l d  l i k e  t o  p r o v i d e  y o u  w i t h  a  p e r s o n a l i z e d  f i n a n c i a l  a i d  e s t i m a t e
b a s e d  o n  t h e  i n f o r m a t i o n  y o u  r e c e i v e d  w h e n  y o u  c o m p l e t e d  t h e  2 0 2 5 - 2 0 2 6
F A F S A  a p p l i c a t i o n .   

B e c a u s e  w e  w i l l  n o t  r e c e i v e  t h e  i n f o r m a t i o n  f r o m  t h e  D e p a r t m e n t  o f
E d u c a t i o n  u n t i l  m i d - D e c e m b e r  o r  J a n u a r y ,  w e  a r e  a s k i n g  t h a t  s t u d e n t s
s h a r e  t h e i r  S t u d e n t  A i d  I n d e x  ( S A I )  n u m b e r  a n d  e s t i m a t e d  P e l l  G r a n t
a m o u n t s  w i t h  u s .  W i t h  t h i s  i n f o r m a t i o n ,  w e  w i l l  b e  a b l e  t o  p r o v i d e  a n
e s t i m a t e  f o r  y o u .  

T o  g e t  y o u r  p e r s o n a l i z e d  e s t i m a t e ,  p l e a s e  p r o v i d e  t h e  S t u d e n t  A i d  I n d e x
( S A I )  n u m b e r  a n d  e s t i m a t e d  P e l l  G r a n t  a m o u n t  i n f o r m a t i o n  l o c a t e d  o n  y o u r
F A F S A  c o n f i r m a t i o n  l e t t e r .  

SCAN TO THE PQC FINANCIAL AID ESTIMATE
FORM. YOU CAN SUBMIT YOUR FAFSA
CONFIRMATION INFORMATION HERE FOR US
TO GENERATE AN ESTIMATE FOR YOU!
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SCAN FOR ACCESS TO THE
FEDERAL STUDENT AID
YOUTUBE ACCOUNT!

ADDITIONAL FAFSA 
ASSISTANCE

Visit the Federal Student Aid YouTube for helpful videos
that you can follow along as you prepare your 

2025-2026 FAFSA Form and more!
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EXTERNAL SCHOLARSHIPS

SCAN TO ACCESS OUR
EXTERNAL SCHOLARSHIP

DATABASE.

We encourage all students to apply for external scholarships. These
processes are managed through individual and private scholarship

agencies and may have different deadlines and requirements.

If you encounter a scholarship opportunity that you are unsure about,
please contact our office and we can help you determine if it appears

legitimate. We can also help you organize your application.
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SCAN TO ACCESS THE FEDERAL
STUDENT AID HELP CENTER
CONTACT PAGE. A LIVE CHAT
OPTION IS ALSO AVAILABLE!

ADDITIONAL FINANCIAL 
AID ASSISTANCE

We understand that navigating the complexities of financial aid and the Free Application
for Federal Student Aid (FAFSA) process can sometimes be daunting. That's why we want
to remind you that the Office of Financial Aid is here to support you every step of the way.

Whether you have questions about completing the FAFSA, understanding your financial aid
package, exploring scholarship opportunities, or addressing any financial concerns, our
dedicated team is ready to assist you. Your peace of mind and your child's academic
journey are our priorities.

Please don't hesitate to reach out to us. We're just an email or a phone call away. Your
inquiries are always welcomed, and we're here to provide guidance and support tailored to
your family's needs.
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