Financial Aid

Self Service Guide in completing your Checklist

Juanita Mendez finaid@pqc.edu




1. Loginto your Self-Service profile. On your home screen, click on Financial Aid

Counseling.

@ ellucian

Hello, Welcome to Colleague Self-Service!

Choose a category to get started.

o Student Finance

Here you can view your |atest statement and make a payment online

o Student Planning

Here you can search for courses, plan your terms, and schedule & register your course sections.

Grades
7]

Here you can view your grades by term.

12, Enrollment Verifications
Here you can view and reguest an enroliment verification.

} Academic Attendance
(]

Here you can view your attendances by term.

mR, Financial Aid Counseling

Here you can view the Financial Ald Hub information a5 a Student would 5o you can help the Student answer any questions

2 (> signaut @ Help

Financial Aid
Here you can access financial aid data, forms, #c.

Course Catalog
Here you can view and search the course catalog

Graduation Overview
Here you can view and submit a graduation application.

Transcript Requests
Here you can view and request a transcript.

Student Finance Admin

Here you can view the Student Finance Informat

dent would so you can help the student with a

2. This page will show you items on your Checklist that need to be completed,
account summary, and useful links. Click on “Complete required documents”

Note: Make sure to select your housing option because it's your way of notifying the institution about your
housing needs for the upcoming semester and for the correct charges to be assigned to your profile.
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3. Underrequired documents, review the documents marked as missing. All items will
need to be complete to receive Financial Aid such as grants, scholarships, and

student loans.
Contact finaid@pqgc.edu for assistance.

@ ellucian. a O Sgnost @ Help
Daiy Work Enancial Aid Counseling Required Documents (Admin)

Required Financial Aid Documents

Be sure 10 submit AL required documents befare their due date to make sure your Financial Aid package fs not delayed

Notifications ()

Select an Award Year:  2025/2026 Academic Year v B3 contact Financial Aid Office

Document Explanation Due Date Stalus Attachments
Patent 2023 Tax Return submit 3 Tax Transcript for your parent AsAP [Missing ]
Requesta anscript
Dependent Verfication V1 submit Dependent verifieation Worksheet ASAP Missing

4. Once you have submitted your missing items, your status will change to In
Progress.

What does “in progress” mean? This means that your documentation is being reviewed by Financial Aid Staff.
Our staff will determine if the information you provided will be sufficient or if you will need to submit additional
documents to support your claims.
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5. After Financial Aid Staff have determined that your submitted documents are good,
your updated status will change to Completed.

Your next step is to Review and accept your Financial Aid Award Package.

Welcome to Financial Aid!
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6. On this page, you will find your aid eligibility based on your FAFSA application.

Note: Student loans have an “Action Required” warning that must be completed. In this process you will need to
decide to Accept or Decline your offered loans for the year.
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Federal Direct Subsidized Offered $3,500.00 $1,750.00 $1,750.00
Loan
Fou will be ottending. -
¥, ester £1,750.00 You may accept the entire loan amount, change the loon amount, or decline the
entire loon amount. Your total connot exceed the maximum amount.
Spring Semester $1,750.00
Total %3,500.00
; k3 o -
Unsubsidized Loans Estimated $2,000.00 $1,000.00 $1,000.00
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7. After choosing to accept or decline your loans for the year, you will see your updated
status on your Checklist change to Completed.

8. The nextitem onthe Checklistis to Review and sign your Financial Aid Offer
Letter.

The “offer letter” will show you a breakdown of your costs and awards. At the top of
your screen under the Financial Counseling dropdown click on Offer Letter. After
reviewing, please sign and submit it at the bottom of the page.
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9. Please see your updated status on your checklist. Continue making progress with
completing any missing items.

Note, if you accept loans, both Loan Entrance Counseling and Master Promissory
Note will need to be completed for your loans to be applied towards billing.

If you have any questions regarding items on your Financial Aid page, please contact
finaid@pqc.edu for assistance.




